Erica De Jesus-Garcia, RN
Pullman, WA
Professional Summary
Experienced Registered Nurse with a strong background in assisted living, primary care, and critical care. Proven leader with experience as Director of Health and Wellness, overseeing clinical operations, staff support, and regulatory compliance for a large senior living community. Skilled in patient care, team collaboration, and care coordination, with a commitment to high-quality, compassionate care.
Core Skills
· Clinical Leadership & Team Support
· Patient Care & Education
· Electronic Medical Records (EMR) Documentation
· Medication Administration & Management
· Care Planning & Coordination
· Regulatory Compliance (Assisted Living)
· Communication & Interdisciplinary Collaboration
· Bilingual: English & Spanish
Professional Experience
Bishop Place Senior Living – Pullman, WA
Director of Health & Wellness | 2024 – 2026
Assistant Director of Health & Wellness | 2022 – 2024
Floor Nurse (RN) | 2017 – Present
· Directed clinical operations for a senior living community serving 100+ residents across assisted living and memory care
· Supervised and supported nursing staff
· Developed and implemented individualized care plans in collaboration with interdisciplinary teams
· Oversaw medication management systems and ensured safe administration practices
· Communicated with physicians and coordinated care needs and changes in condition
· Managed incident reports, audits, and regulatory surveys
· Provided direct patient care as needed
· Transitioned back to floor nurse role while continuing to support team and resident care

Legal Nurse Consultant (Assistant/Support Role) | 2025 – Present
· Assist with review of medical records for legal cases in collaboration with an experienced nurse consultant
· Provide clinical insight regarding standard of care and best nursing practices to support case evaluation
· Maintain strict confidentiality and adherence to legal and ethical standards

Pullman Family Medicine – Pullman, WA
Office Nurse (Float) | Nov 2015 – Feb 2017
· Delivered patient care in a fast-paced outpatient setting across diverse populations
· Roomed patients and performed pre-exam procedures including vital signs and assessments
· Assisted providers during exams and procedures
· Administered vaccines and IM medications
· Educated patients before and after procedures
· Managed medication refills and prior authorizations
· Communicated provider recommendations and documented patient interactions

Hospital Oriente – Humacao, Puerto Rico
ICU Registered Nurse | Sept 2004 – July 2006
· Provided critical care to high-acuity patients in ICU setting
· Monitored cardiac rhythms, vital signs, labs, and IV medications
· Developed and adjusted patient care plans based on condition
· Performed procedures including IV insertion, Foley catheterization, and EKGs
· Delivered wound care and supported patient hygiene
· Coordinated care with interdisciplinary teams
· Educated patients and families and provided emotional support

University of Puerto Rico – Humacao, PR
Student Assistant | Aug 2002 – May 2004
· Provided administrative and customer service support in medical office
· Assisted with medical records, phone communication, and documentation
· Verified compliance of student health records
Education
Bachelor of Science in Nursing (BSN), 2004
Magna Cum Laude
University of Puerto Rico – Humacao

Licensure & Certifications
· Registered Nurse – Washington State (2015-present)
· CPR/BLS – Current
· RN Refresher Course – WSU Spokane (Completed Nov 2015)

