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I have practiced, managed in long term care since 1983 in various roles as a licensed administrator in Massachusetts, Kentucky, Illinois, South Carolina, and a regional director of operations responsible for facilities in Ohio, Kentucky, Tennessee, Ohio, Wisconsin, Illinois, Arkansas, Indiana, West Virginia, Florid. I am a Registered Housing Manager with the National Center for Housing Management, which is the premier training entity for Affordable Housing Properties. In 2017, I became Health Services Qualified (HSE) through the National Association of Boards of Long-Term Care Administrators (NAB) which recognizes this qualification for meeting requirements for licensure in twenty-seven states.

I have worked in a for profit corporation, nonprofit corporations, large corporations, free standing corporations, as administrator, corporate office staff member, President/CEO of a free-standing retirement community.

I currently work full time as the CEO of a full-service licensed Retirement Community in Rock Hill, SC and have retained a residence in Sioux Falls, SD where family resides. I work as an independent contractor in this role unrelated to my employment and would not accept any work related to a competitor within the geographic footprint of our market due to conflict of interest. I also find working full time to be positive for maintaining one’s operational skill sets day to day and doing this kind of work on a very limited basis increases my skill set and affords me the ability to be highly selective of casework because I am in no way dependent on the income nor does it matter the nature of the case but the integrity of matter. I have had a wonderful 42-year career in this field. 



I am qualified to serve as an expert based on my experience which also includes experience and knowledge of the long term care industry, facility operations, corporate office processes, state and federal regulations, corporate compliance, governance, day to day operations of a facility including human resources oversight, clinical team oversight, finances, cost reports, resident, family, staff relations, involvement in industry associations and committees. 



I will serve as an expert for both plaintiff and defense.

I became a Licensed Administrator in 1983 following an Administrator in Training Program in Massachusetts. I currently hold a Dual Administrator License (Skilled Nursing and Assisted Living) along with a Dual Preceptor License in South Carolina. In 2017, I completed the Health Services Executive Designation through the National Association of Boards (NAB) I completed the requirements and am HSE Qualified through NAB and listed in the Directory. I have continually worked as an Administrator since 1983.

In 2010 I became a Registered Housing Manager (RHM) through the National Center for Housing Management (NCHM), the training center for Affordable Housing Managers created by the Nixon Administration to train housing professionals. 

I have held active licenses in the following states throughout my career: Kentucky, Tennessee, Ohio, Arkansas, Nebraska, South Dakota, and Illinois




CAREER SUMMARY

PROFESSIONAL EXPERIENCE

Westminster Towers, Rock Hill, SC
2016-Current
Chief Executive Officer

Licensed Continuing Care Retirement Community (CCRC) and CARF Certified CCRC consisting of Independent Living, Assisted Living, Skilled Nursing, Home Health, In Home Services Agency.

The Communities of Maple Lawn, Eureka, IL                            2012-2016
Chief Executive Officer

Continuing Care Retirement Community founded in 1922. Responsible to the Board of Directors. Oversight of three corporations organized around specific service lines, responsible for complying with the Board/CEO Governance Policies. Service lines include market-based housing both rental and entrance fee, HUD Affordable Housing, Sheltered Care, Skilled Nursing, Child Day Care, Community Meals on Wheels. 



Evangelical Lutheran Good Samaritan Society, Sioux Falls, SD 	                 
A multi-state long-term care provider		            	                    1988-2012
Regional Director (1994-2012)  							
Supervised operations for over 2300 units at 10 campuses in six states for skilled nursing, assisted living, regulated CCRCs, market rate housing, affordable housing, home healthcare agencies, outpatient therapy clinics, and daycare and successfully managed the complexity of the legal, regulatory, and financial challenges.
Provided oversight and monitoring with programs and systems to maintain compliance with federal and state reimbursement systems, applicable laws, and regulations.
· Utilized data sources to monitor overall performance in mission, quality, customer service, staff, continuing education, and finances.
Facilitated recruitment, hiring, evaluating/development of Administrators/Executive Managers & Directors, including coaching and mentoring individuals/teams at local centers and at the corporate office.
· Coordinated resources and expertise of national campus and regional consultants. 
· Supported local management in the development of strategic and operational plans to meet community needs and establish priorities.
· Managed regional implementation of initiatives.
· Directed, supported, and facilitated public policy initiatives.
· Successfully managed concerns and crises involving administrative issues, problems with state surveys and weather emergencies.
· Provided direct involvement in litigation cases involving resident claims and staff-related legal matters.
· Counseled administrators and family members with concerns
Communicated significant issues/risks/events impacting efficiency, quality of services and mission effectiveness.
Provided and facilitated innovation and concepts of technology to meet resident needs.


Administrator	(1988-1994)							
Managed operations for ninety-eight bed skilled nursing facility

Hillhaven Corporation, Louisville, KY
Administrator	(1983-1988)


COMMITTEES AND ORGANIZATIONAL INVOLVEMENT
(past and present)

Illinois Healthcare Association Board of Directors

American Healthcare Association Non-Profit Council
American Healthcare Association Constitution and By-Laws Committee

Trinity Risk Solutions, Risk Retention Group
Subscriber Advisory Committee

American Medical Director Association
Annual Program committee
Ethics committee
Train the trainer for clinical practice guidelines

Evangelical Lutheran Good Samaritan Society
Pharmacy committee
Corporate compliance committee
Nominating committee
Board appointed to membership task force

Florida Healthcare Association
Task force on reimbursement

Illinois Health Care Association
Regulatory Committee
Constituent Committee

Tennessee Healthcare Association
Public policy committee

Rotary Club










EDUCATION

Webster University, Louisville, KY
Master of Arts in Health Services Management

Southern Baptist Theological Seminary, Louisville, KY
Master of Divinity

Geisinger Medical Center, Danville, PA
Post seminary residency – five units Clinical Pastoral Education

Union University, Jackson, TN
Bachelor of Arts, Religion
Bachelor of Arts, Business Administration

Hillhaven Corporation, Beverly, MA
Administrator in Training Program
                                                                 
                                                                                                                             
                                    CERTIFICATIONS

National Center for Housing Management, Reston, VA
Registered Housing Manager
Dakota State University, Madison, SD
Certificate in Health Information Technology Management
Funded by the Office of the National Coordinator for Health IT, US Department of HHS, ARRA Grant# 90CC07701.


FEE SCHEDULE

Retainer (per case) …………………………………………. $1000
Records Review: $250 per hour
Research and Analysis………………………………………$300 per hour.
Consulting/Risk Management………………………………$300 per hour
Travel Time ………………………………………………… $250 per day.

Rates could be lower if there is a valid financial hardship in the party involved and the situation is such that it would warrant reduced fees in an individual situation.

Travel expenses are pre-approved and determined who reimburses in advance.


