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Expert Witness-Manager– ASE Auto/Truck Service Specialist
Automotive Service Specialist · Expert Witness · Management · Warranty Administrator· Automotive Instructor · Team Leadership 
· Heavy Truck Specialist · Relationship Management · Resource Maximization · Business Development
SEE FULL BIO at WWW.CarSleuths.com
ASE Master Certified with 30+ years of experience demonstrating continuous career progression.  ASE Heavy Truck Master Certified, ASE Advanced Level L1 and L2, and factory training from GM, Ford, Hunter, Catepillar, Cummins, and Detroit Diesel which includes Powerstroke and Duramax.  Subject matter expert in automotive service and heavy truck. Expert Witness for Automotive repair cases.Effective automotive instructor for Lone Star College and Business Development Manager for Universal Technical Institute with excellent communication and interpersonal skills. Automotive service leader with a proven track record in orchestrating and managing complex repairs.  Recognized for strong work ethic, approachability, self-drive and consistent commitment to success.
· ASE Master Certifications  
· 35+ Years in the Automotive Repair Industry
· Develop and implement Local Marketing Manager  on UTI’s campus
· Combat Engineer for U.S. Army
Key Skills:  Automotive Service / Heavy Duty Truck Service / Electronics and Software Proficiency/ADAS Collision avoidance calibration and function/ Expert handling of sensitive and complex service repairs / Detail oriented in developing and implementing strategies for positive results / Sets high standards for staff accountability / Identifies areas for improvements and implements plans for efficiencies / Effective interfacing with internal and external stakeholders / Proficient in Automotive, Heavy Duty Truck, Gasoline, and Diesel equipment.  Extensive classroom time and development of education courses/  Texas State Inspectors License.
Associates Degree in Auto Repair, New England Tech
SELECTED ACCOMPLISHMENTS
· ASE Master Certifications:  Master Certified in Automotive, Heavy Truck and Advanced Level L1 and L2.
· Serve as an Expert Witness: Review and advise in legal cases involving auto repair, heavy truck repair, industrial transportation, collision avoidance, ADAS, post-crash mechanical inspection.  Well skilled in explaining complex automotive systems and functions in non-technical terms that are easily understood by all. 
· Develop and implement Local Marketing Manager on UTI’s campus:  Developed and implemented the position of Local Marketing Manager position on a campus that previously did not have one.  Worked with internal and external departments to gather information in order to promote the school to the local community and high schools.
· Combat Engineer for U.S. Army:  12Bravo, completed basic training, 12B advanced demolition training, French Commando School, Extended Cold Weather Survival School, Desert Environment School, outdoor survival, and cross trained in heavy equipment operation and trained as a combat medic.  Achieved rank of E4, squad leader.   
CAREER HISTORY
Claims Adjuster Manager, Preferred Warranties Incorporated 2022-Present
Manage a high performing team of Mechanical Claims Adjusters for Preferred Warranties Incorporated, in a fully remote work style. 
Expert Witness   2020-Present
Provide expert witness consulting and depositions in regard to automotive repair, accident, parts or tire failures, common shop repair standards and practices. 
Claims Adjuster 2020-2021
Remote claims adjusting for a national aftermarket warranty company.  Process mechanical claims for powertrain and non powertrain .

Mobile Electronics Technician, Astech Inc, 2019-2020
[bookmark: _Hlk61369855]Programming modules on all makes and models of cars and trucks. Calibration of Collision avoidance and automatic braking systems. Repair of wiring systems in vehicles. 
Service Station Specialist, AAA Texas, 2015 – 2019. 
Responsible for maintaining relationships with 70 automotive repair locations including independent shops and dealerships.  Ensure that these locations maintained standards.  Work with member concerns and complaints regarding quality of repairs and third party service damage.  Develop new partners by seeking out quality locations.   
Production Technician, CarMax, 2015 – 2015. 
Lead Automotive Technician to recondition cars and light trucks to transition into saleable inventory.  Performed repairs in all phases from inspection, electronic diagnostics, to diesel and modern gas drivetrains.
Business Development Manager, Universal Technical Institute, 2010 – 2014. 
Developed and implemented the position of Local Marketing Manager in order to promote the school to local communities and high schools.  Visit local high schools as a guest instructor to present automotive technology along current STEM procedures.   Research, plan and execute UTI’s presence at weekend events such as car shows, race tracks, fairs, and local community days.  
Education Manager/Instructor, Universal Technical Institute, 2005 – 2010.
Managed staff up to 14 instructors and 9 courses, mostly Heavy Duty Truck and Diesel engines.  Recruited and hired new instructors and performed ongoing training and coaching for all instructors.  Taught classes for Automotive, Diesel, Hydraulics, and Transport Refrigeration.  Train and manage instructors to ensure they follow course objectives. 
Automotive Technician, Team Leader, Imperial Chevrolet, 2000 – 2005.
Diagnose and repair automobiles and light trucks including all modern gas, diesel and  c.n.g. engines.  Responsible for several C-level technicians and to assign daily workload to maintain customer satisfaction.  Responsible for training entry level technicians and partnered with General Motors ASEP students.
Automotive Technician, Team Leader, Colony Ford Truck Center, 1995 – 2000.
