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COMPANY PROFILE

AREAS OF EXPERTISE
TELECOMMUNICATIONS INCLUDING

e Wireless and Mobile Communication

e Messaging systems

e Network Communications, Switch/Routing

e Call Center with IVR and Speech Recognition

PROFESSIONAL SERVICES
SUMMARY OF SERVICES:
e Expert Reports: IP, contract disputes, copyright, trademark
e Prior Art Analysis: Triage & Detailed Analysis
e Software project analysis, code review
e Special Services for multi-defendant cases

* Project management, quality control, and contract compliance ® Deposition and Trial Testimony

* Telecom Business Application

PROFESSIONAL EXPERIENCE
SUMMARY OF INDUSTRY EXPERTISE

e 30+ years IT & Computer Science

e Telecommunications — 11 years (Verizon, Alcatel)

e |nternet and eCommerce — 18 years (Amazon, GEICO)

e Digital Media - 18 years (McGraw Hill, Digital Equipment)

e Banking, Insurance and Financial — 7 years (Citicorp,
Hartford)

SAMPLE OF EXPERT TESTIFYING CASES:

Katz v. Fifth Third Bank, Cox, Echostar (5 other Defendants)
[Morrison Foerster, Vorys, Wood Herron & Evans]

Nature of case: Patent Litigation for Call Center and Telecom Technology
Engagement: Expertise in Call Center Systems on banking, mortgage,
credit cards in preparing non-infringement & rebuttal expert report.

Black Hills v. Samsung [Pepper Hamilton, Mintz Levin]
Nature of case: Intellectual Property Litigation

Engagement: Mobile applications, wireless transactions, media activation,
Hardware and software analysis of Samsung, Apple, and LG smartphones.

Uniloc USA, Inc et al. v. Motorola Mobility, LLC

[Quarles & Brady, LLP]

Nature of case: Patent Infringement

Engagement: Expert in the use of Smartphones and portable devices
for the control and configuration of network communication devices.

PRINCIPAL CONSULTANT / EXPERT WITNESS

- 20+ YEARS

e Patent litigation consulting, IPR filings, Non-infringement,
Infringement, 101 declarations

e Software contract and due diligence consulting for
disputes involving custom software projects

e Copyright, Trade Marks, Trade Secrets Litigation

Ultratec v. CaptionCal
[Quarles & Brady]
Nature of case: Patent Litigation - IPR

Engagement: Expert for 13 separate IPRs for Speech Recognition, centralized,

3 Way, error notification call routing, VoIP call setup, and SIP call initiation.

Pegasystems v. Qwest Telephone

[Sherman & Howard]

Engagement: Expert in Telco Billing, Service Order, and provisioning
software, system performance and vendor due diligence.

TGIP v. AT&T, IDT, et.al [Finnegan, Henderson, Farabow,
Garrett & Dunner]

Nature of case: Patent Litigation

Engagement: Expertise in Telephone Network, call routing, pay-per-call
services, cell phone provisioning, point-of-sale calling card activation.
Invalidity report.



