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Executive Profile  
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An innovative Healthcare leader and influencer, with the ability to create highly acclaimed programs through education, mentorship, and partner relationships in the Nursing Profession, influencing all along the care continuum.  Accomplished, award winning educator, author, executive and leader, with demonstrated ability to deliver mission-critical results including meeting on the Hill with national healthcare leaders to educate on the value of transitions of care, in healthcare reform.  
 
Named by Seak, Inc and the National Workers’ Compensation and Occupational Medicine Conference, as one of the “50 most influential people in Workers’ Compensation and Occupational Medicine”.  The only Vocational Rehabilitation nurse and/or Case Manager chosen for this honor. 

National and international speaker, educator and author of books, journals and countless white papers and articles.  Now offering services as an Expert Witness on critical areas of healthcare including Workers Compensation, Integrated Case Management, addressing the Opioid Crisis and all aspects of Case Management.  Medication Adherence, Ethical & Legal Guidelines for Healthcare and Patient or Employee Advocacy. 
 
   
Advanced Skills 
[image: ]  
 
· Registered Nurse Licensed in the state of Texas Expiration Date 9/30/2025 and per Compact 40+ states.
· Board Certification in Case Management through the American Nurses Credentialing Commission renewed 8/3/2024-8/2/2029. 
· Certified Case Manager through the Commission of Case Management renewed 6/1/2020-5/31/2025.
· Certified Rehabilitation Registered Nurse through the American Rehabilitation Nurses Association renewed 7/1/2023-6/30/2028.
· Named a Fellow of the American Academy of Nursing in 2019 (FAAN).
· LVN Tx license which is listed but inactive since obtained my RN license.  
 




Project Management:  
  
· Lead & Co-author of CMSA’s New Integrated Case Management Manual for Case Managers by Case Managers 
· Author of the COPD Case Management Medication Adherence Guidelines  
· Case Management Adherence Guidelines Trainer for all editions  
· International & National author/educator on the Opioid Crisis   
· Noted international expert on the ethics for Registered Nurses, Case Management and Vocational Healthcare Professionals 
· Developed a Caseload Severity tool for Case Management and Case Managers  
· Past Co-Chair & Contributor of the CMSA Standards of Practice  

  
 
Awards:  
   
·      Selected by Seak, Inc and the National Workers’ Compensation and Occupational Medicine Conference, as one of the “50 most influential people in Workers’ Compensation and Occupational Medicine”.  The only nurse and/or Case Manager chosen for this honor. 
· 2016 National Case Management Society of America (CMSA), Case Manager of the Year.
· KAMP Award with Zurich Services, which stands for Keeping A Meaningful Perspective. Only 4 given every year (out of approximately 30,000 employees for the Nation) for exemplifying excellence in Customer Service, Community Service and Compassion to staff and peers. Nominated by my nurse case management staff. 
· Case Manager of the Year Houston/Gulf Coast CMSA Chapter. 
· Lifetime Achievement Award of Houston/Gulf Coast CMSA. 
 
  
Education 
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Texas A & M University School of Law 
Fort Worth, TX  

Master’s Degree Jurisprudence in Healthcare Law, Management and Policy  
 

St. Joseph's College of Maine  
Standish, Maine, USA  
Master’s Degree of Science in Nursing  
 
St. Joseph's College of Maine  
Standish, Maine, USA  
Bachelor’s Degree in Healthcare Administration
	Double Major in Legal Aspects & Long Term Care  

Victoria College  
Victoria, TX, USA  
Associate Degree in Nursing/Registered Nurse  	  
 
Blinn College  
School of Vocational Nursing/Licensed Vocational Nurse 
 

Texas A&M University   
College Station, TX, USA  
B.S. Degree in Biology 
  
  



Professional Experience 
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Fraser Imagineers, LLC  (FI) 
1538 Mission Springs Dr.
Katy, TX 77450

Owner/CEO/President 
Offering Expert Witness Services
National & International Educational/Motivational Speaker
9/1/2020-present 
  








FI
Executive Director Case Management Society of America (CMSA) 
12/30/2016-8/31/2020  
  
· Operational oversight with financial performance in all Key Performance Indicators for both FI & 
CMSA. 
· Insuring Due Diligence in all financial and contractual obligations for CMSA.   
· Employ all of the staff of the management company.  Direct staff concerning all issues pertaining to the policies and procedures affecting CMSA members and BOD.   
· Facilitating communications with all parties in the occurrence of a liability or workers’ compensation claims administration.  
· Educates members, providers, supporters and customers in CMSA and Case Management initiatives and Practice.  
  
  
CMI  
During acquisition of CMSA Management Company 
7/8/2016-12/31/2016  
  
Executive Director Case Management Society of America (CMSA)  
  
· Insuring Due Diligence in all financial and contractual obligations for CMSA.   
· Direct staff of CMI concerning all issues pertaining to the policies and procedures affecting CMSA members and BOD.   
· Facilitating communications with all parties in the occurrence of a liability or workers’ compensation claims administration.  
Educates members, providers, supporters and customers in CMSA and Case Management initiatives and Practice.  
  
  
Zurich Services Managed Care 
Schaumburg, Illinois National Office 
Katy, TX Remote Office 
5/16/2000 to 7/7/2016  
 
Regional Director of Case Management 
 
· Job entails supervision of Workers’ Compensation Rehabilitation Nurse & Vocational Case Management staff in largest region of U.S.  
· International Communications Representative for Case Management for Global Energy   
· Manages remote staff with the highest retention rate in the nation   
· Spearheaded cross-functional case management initiatives for national implementation by partnering with all stakeholders to produce positive outcomes.  
· Educate Case Management Division on the Standards of Case Management Practice  
· Operational oversight with financial performance in all Key Performance Indicators for Zurich North America Services. 
· Created the 1st Vocational Program for Zurich North America Services, to join the Nurse Case Management Department.
 
  
   
Kemper National Services Insurance  
Houston, TX  
5/1/1995 to 5/15/2000  
· Senior On-Site Catastrophic Rehabilitation Vocational Nurse Case Manager responsible for evaluation of patient's medical and vocational status defining issues in order to provide proactive rehabilitation and case management services throughout the continuum of care.  
· Traveled to hospitals, homes, health care providers, job sites, community resources and various offices to facilitate appropriate care and a safe return to work.   
· Accountable for strategic alliances including overall customer satisfaction.  
· Educated Case Management on Case Management Standards of Practice.   
  
 

Living Centers of America/Vencor Hospital System Long Term Care, Acute & Sub-Acute Facility Ventilator Sites & Locked Alzheimer Units
Houston, TX.   
9/15/1992 to 4/30/1995  
  
Director of Case Management    
· Created their original internal Case Management Department for the Corporation   
· Successfully coordinated J.C.A.H.O. accreditation of Acute & Sub-acute ventilator units, long term care and Alzheimer certifications   
· Director of Case Management Marketing plus Negotiator for all contracts for the corporation nationally 
· Chair of Legislative Committee  
  
Director of Nursing    	  
· Accountable for all nurse scheduling, staffing, infection control, quality assurance education and employee health records  
· Initiated an innovative wound program integrating nursing and physical therapy   
· Implemented and maintained systems within our Acute Ventilator Unit, Sub-Acute Nursing Unit, Step-Down Medicare & Medicaid Unit and Locked Alzheimer Unit which resulted in full URAC Accreditations for each department, without deficiencies  
 
Metropolitan Life Insurance 
Den Haag, Netherlands Europe 
1990 thru 1992 
Nurse Examiner responsible for qualifying life insurance candidates conducting their full Medical Physicals and phlebotomy including assisting these Americans find community resources for healthcare and disease prevention. 
 
Memorial City Medical Center 
Houston, TX 
1/1985 to 6/1990 
Labor & Delivery Nurse and Quality Assurance Infection Control Representative for Labor and Delivery Unit. 
 
Columbus Community Hospital Charge Nurse and Obstetrical Supervisor 
Columbus, TX 
1980 to 12/1984 
RN Charge Nurse, responsible for Rural 80 bed hospital of all units including C.C.U., I.C.U., Med/Surg., Obstetrics, E.R. and Surgery. 

Retama Manor Long-term Care Center

La Grange & Columbus, TX

1978-1980 

LVN Charge Nurse working while going to RN nursing school.



 
 
Professional Affiliations  
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· Fellow of the American Academy of Nursing (FAAN).

· Chairperson of the Legislative and Regulatory Committee of URAC 2020. 

· Member of the American Association of Nurse Life Care Planners 2024.



· URAC Board of Directors January 2017-December 2020. 
 
· Member Case Management Society of America. 
 
· Member American Nursing Association. 
 
· Member American Rehabilitation Association. 

· Member CMSA Today Magazine Editorial Board 2016-Present. 
 
· Editor CMSA Today Magazine 2014-2016.  
 
· Member Professional Case Management Journal Editorial Board 2014-Present. 
  
· COPD Steering Committee 2015 Symposium COPD Foundation.  
  
· Treasurer/Secretary 2015-2017 National Transitions of Care Coalition (NTOCC) Executive Board of Directors.   
  
· President 2014-2016 Case Management Society of America (CMSA) National Board of Directors.    
  
· ANCC 2011-2017 Expert Panel Committee for Case Management for American Nurses Association Certification Commission.  
  
· President-Elect 2013-2014 Case Management Society of America (CMSA) National Board of  
Directors.    
 
· Director 2009-2012 Case Management Society of America (CMSA) National Board of Directors.  
 
· President 5 terms as Houston/Gulf Coast Chapter CMSA Board of Directors President.   
  
· ANCC 2010 Role Delineation Committee for Case Management Certification.   
  
· Case In Point Magazine Editorial Board, 2009-2010.   
  
· Mission/Vision Statement Task Force Chairman National CMSA 2009.   
 
· National CMSA Public Policy Committee 2009-Present. 
 
· President-elect 1998-1999 & 2006-2007 Houston/Gulf Coast Chapter CMSA Board of Directors. Chairman of 2005 Houston/Gulf Coast CMSA Board Nomination Committee. Committee member 2006-2010. Chairman of 1999 & 2004 Houston/Gulf Coast CMSA Conference Committee. Conference Planning 
Committee 1995-2010. Chairman of 2003 Houston/Gulf Coast CMSA Holiday Party. Co-Chairman of 2009 
Houston/Gulf Coast CMSA Holiday Party. Chairman for 2002 Houston/Gulf Coast CMSA Chapter Case Manager of the Year Award Committee. 2002-2003 CMSA National Facilitator for the Rehabilitation  
 
· National CMSA Special Interest Group Chairman of Rehabilitation 2005-2006  
 
· Chairman 2000 & 2001 Houston/Gulf Coast CMSA Case Management Certification Review Course  
 
· 2000-2007 Zurich TX Department of Insurance Provider of Medical CEU Presentations for Claims Adjusters  
 
· Living Centers of America 1992-1996: Chairman of the Key Legislative Team Task force for Nursing & Case Management. Living Centers of America 1994 Chairman of URAC Accreditation Committee  
 
 
 
 

Additional Information___________________________________________________________________ 
 
  
· COMMUNITY HEALTH VOLUNTEER SERVICE 2000-2020 Founder & Coordinator Health Ministry of Church of the Holy Apostles Episcopal Church, Katy, TX. Initiated and coordinated community health biannual blood drives, monthly blood pressure clinics, durable medical equipment bank for community outreach services, annual inoculation clinics, bi-annual Red Cross CPR adult child classes and assist with health screenings with The Lord of The Streets Episcopal Mission, Downtown Houston and Katy Christian Ministries Katy, TX. Past Member Katy Christian Ministries Board of Directors coordinating volunteer services for community food pantry and battered women's hotline.

· 2016-2019 Volunteer working closely with Director of Nursing in Long-Term Care Residental Facility for Patients with severe Behavioral Health issues.  My mother worked until she was 80 yrs old as a teacher but had to retire due to early dementia.  She lived near my home had to be moved to a Long-Term Care locked facility when the dementia became severe.  I volunteered assisting the Director of Nursing with policies and procedures and also staffing and safety issues,
 
· 2005 Volunteer at the Houston Astrodome to assist Katrina Evacuee's with health issues  
 
· 2000-2008 Volunteer as Nurse Chaperone for my kid’s extra curriculum booster clubs as Vice- President for Fundraising for Cheerleading, Drill team and Theater Booster Clubs. Nurse Chaperone for all Cheerleading and drill team events 2000-2006  
 
· 1992-1996 Alzheimer Dementia Cognitive Screening exams once a month on Saturdays for Living Centers of America  
 
· 1980-1985 Community Blood Pressure & Diabetic Testing Columbus, TX  
 

Military, Veterans & Department of Defense Speaking Engagements & Coordination 
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	Location 
	Program 

	Walter Reed Washington, DC 
	Case Management Mentorship 

	Webinar every 6 months, 4 presentations a day to cover all time zones of Military locations 
	Ethical Considerations within Case Management;  Opioid Crisis in the Military 

	All 4 Branches of armed services  San Antonio, TX 
	4 hour Program:   Ethical Considerations within Case 
Management;  Opioid Crisis in the Military 

	San Antonio, TX  VA Hospital 
	Ethics for Case Management 

	Houston, TX VA Hospital 
	Opioid Crisis Worldwide and Case Management 

	Washington, DC Pentagon 
	Transitions of Care and Case Management 

	Houston, TX VA Hospital 
	Ethics for Case Management 


 
 
 
International Speaking Engagements (past 3 years) 
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	Location 
	Program 

	Dubai, UAE 
	Nursing and Palliative Care with the Opioid Crisis 

	Zurich, Switzerland 
	The Opioid Crisis in Women, the Epidemic that Continues  

	United Kingdom 
	The Pandemic-What Have We Learned & Where Do We Go From Here 

	Singapore 
	Advanced Case Management and Social Determinants of Healthcare Population 

	Singapore 
	Integrated Case Management 

	Singapore 
	Ethics: Leading the Way 

	South Africa 
	Advanced Case Management and Social Determinants of Healthcare Population 

	South Africa 
	Opioid Crisis Worldwide and Case Management 

	South Africa 
	Transitions of Care and Case Management 

	South Africa 
	Ethics: Lifting the Fog Legally for Case Management 


  
U.S. Speaking Engagements: (past 4 years) Not a complete list.   Additional upon request.  
  
	Location 
	Program 

	San Antonio, TX
	Critical Involvement of Case Management and Hospice

	Las Vegas, Nevada
	Care Coordination with all Stakeholders, Throughout the Pandemic.  2 day Chair and presenter of conference

	San Antonio, TX 
	HIPAA-What is it and Why Should I Care 

	Newark, New Jersey 
	Social Determinants of Health 

	 
San Antonio, TX 
	Advanced Case Management for Occupational Health Professionals: Best Practices 

	Houston, TX 
	Ethics: Lifting the Fog 

	San Francisco, CA 
	Workers' Compensation Case Management: New Challenges, New Opportunities 

	New Orleans, LA 
	Ethics: Leading the Way 

	Southern California CMSA 
	A Look at Case Management Industry Resources  

	Springfield, MO 
	A Look at Case Management Industry Resources  

	Houston, TX TX Children Hospital 
	A Look at Case Management Industry Resources  

	Cleveland, OH 
	Opioid Abuse Crisis: The Plague of Workers' Compensation 

	Cleveland, OH 
	A Pathway Towards Recognition of Your Expertise--
Rehabilitations & Vocational Aspects of Case Management 

	Madison, Wisconsin 
	Pain Management and the Opioid Crisis 

	Alamo Chapter CMSA 
	A Look at Case Management Industry Resources  

	Sacramento, CA 
	Ethics for the Case Manager 



	Milwaukee, Wisconsin 
	A Look at Case Management Industry Resources  

	Phoenix, AZ 
	A Look at Case Management Industry Resources  

	Detroit, MI 
	A Look at Case Management Industry Resources  

	Orlando, FL 
	The Art of Successful On-Boarding & Retention, Building a Strong 21st Century Workforce 

	Orlando, FL 
	Obesity: Case Managers Face the Challenge in the Workplace 

	Orlando, FL 
	Conflict, Bullying and Negative Behavior among Members 

	Orlando, FL 
	The Ethics Transformation 

	Orlando, FL 
	Communication, Case Management & Care Coordination for the COPD Patient 

	Orlando, FL 
	Integrated Case Management: Breaking Down the Barrier Between Medical and Behavioral Health 

	Orlando, FL 
	Reducing Avoidable Readmissions:  Building Collaborative 
Management Teams Addressing the Needs of High-Risk Patients 

	Santa Ana, CA 
	A Look at Case Management Industry Resources  

	Little Rock, AR 
	A Look at Case Management Industry Resources  

	Long Beach, CA 
	Transitions of Care in Worker's Compensation 

	Long Beach, CA 
	Case Management and the Aging Workforce 

	San Diego, CA 
	A Look at Case Management Industry Resources AND Ethics for the Case Manager 

	CMSA Greater New Orleans 
	Ethics for the Case Manager 

	Shreveport, La 
	Legal Aspects of RN Case Management 

	CMSA Minnesota Chapter 
	A Look at Case Management Industry Resources AND Ethics for the Case Manager 

	CMSA Madison Area 
	Ethics for the Case Manager 

	CMSA Southern California 
	Ethics for the Case Manager 

	Seattle, WA 
	Communication, Case Management & Care Coordination for the COPD Patient 

	Las Vegas, NV 
	Case Management Ethics:  Lifting the Fog 

	Knoxville, TN 
	Case Management Ethics:  Lifting the Fog 

	San Francisco, CA 
	Case Management Ethics:  Lifting the Fog 

	Mid-Atlantic Chapter 
	Case Management Ethics:  Lifting the Fog 

	San Jose, CA 
	Case Management Ethics:  Lifting the Fog 

	Cleveland, OH CMSA 
	Case Management Ethics:  Lifting the Fog 

	CMSA Memphis 
	Case Management Ethics:  Lifting the Fog 

	CMSA Dallas/Ft Worth 
	Case Management Ethics:  Lifting the Fog 

	Washington Medical Case Management Association 
	Case Management Ethics:  Lifting the Fog 

	SOV, CMSA  (Ohio) 
	Case Management Ethics:  Lifting the Fog 

	CMSA- San Diego 
	Opioid Crisis 

	Phoenix, AZ 
	Case Management Ethics:  Lifting the Fog 

	CMSA Houston/Gulf Coast 
	Case Management Ethics:  Lifting the Fog 

	CMSA NJ 
	Case Management Ethics:  Lifting the Fog 

	CMSA NY 
	Case Management Ethics:  Lifting the Fog 


	Austin, TX 
	Setting the Standard Through Application of the Core Curriculum 


 	 
	Austin, TX 
	New Frontiers for Old Challenges in Workers Comp Catastrophic Case Management 

	Washington, DC 
 
	Transitions of Care Pathways for Case Managers Across Healthcare Settings 

	Austin, TX 
	Transitions of Care Pathways for Case Managers Across Healthcare Settings 

	Austin, TX 
	Legacy and Leadership: The Keys to Shaping Case 
Management and CMSA 

	Austin, TX 
	The Opiate Crisis: Is Cannabis a Possible Solution 

	CMSA of Potomac 
	Opioid Crisis 

	San Francisco, CA 
	Case Management Ethics:  Lifting the Fog 

	Mid-Atlantic Chapter 
	Case Management Ethics:  Lifting the Fog 

	Portland, ME 
	The Ethical Case Manager Making a Difference 

	Bradford, MA 
	The Ethical Case Manager Making a Difference 

	Attleboro, MA 
	The Ethical Case Manager Making a Difference 

	Ky Derby City Chapter 
	Case Management Ethics:  Lifting the Fog 

	Southern Colorado CMSA 
	Case Management Ethics:  Lifting the Fog 

	CMSA of Chesapeake 
	Case Management Ethics:  Lifting the Fog 

	CMSA-KC 
	Opioid Crisis 

	Tennessee Valley 
	Opioid Crisis 

	Chicago, IL 
	2nd Annual Writing Workshop 

	Chicago, IL 
	CMSA Public Policy Forum: The Case Management Model Act 

	Little Rock, Arkansas 
	Social Determinants in Healthcare 

	Las Vegas, Nevada 
	Legal Aspects of Healthcare Administration Case Management 

	Augusta, Ga 
	Social Determinants of Healthcare Case Management 

	Chicago, IL 
	Case Management: The Next Generation-Mentoring Our Successors 

	Chicago, IL 
	The Opioid Crisis Continues 

	Chicago, IL 
	Legacy and Leadership: The Keys to Shaping Case 
Management and CMSA 

	Chicago, IL 
	Optimizing Case Management Services Through Telemedicine 

	Jacksonville, FL 
	Case Management Ethics:  Lifting the Fog 

	CMSA Memphis Mid South 
	Opioid Crisis 

	University of California Irvine 
	Acute Care and Worker's Comp Case Managers; A Necessary Alliance 

	CMSA AZ 
	Opioid Crisis 

	CMSA Danville Pennsylvania 
	Opioid Crisis 

	Portland, OR 
	The Opioid Crisis Continues; Ethics for Case Manager 

	Houston, TX 
	Opioid Crisis 

	San Antonio, TX 
	The Opioid Crisis Continues  

	New Jersey Chapter Webinar 
	Social Determinants of Health 

	San Antonio, TX 
	Social Determinants of Health 

	Washington DC 
	Advocacy, Best Practices, and Changing Cancer Care 

	Houston, TX MD Anderson Hospital 
	Case Management and Legal Aspects for Oncology Care 

	Southern California CMSA 
	A Look at Case Management Industry Resources  

	 
	 

	University of S. Indiana 
	A Look at Case Management Industry Resources  

	Cleveland Clinic 
	Ethical and Legal Aspects of Case Management 

	Las Vegas, Nevada 
	Social Determinants of Healthcare 

	Las Vegas, Nevada 
	Medication Adherence Guidelines COPD 

	University of Wisconsin 
	Pain Management and the Opioid Crisis 

	University of Michigan 
	Ethics for the Case Manager 

	Sacramento, CA 
	Ethics for the Case Manager 

	Milwaukee, Wisconsin 
	Pet Therapy for Rehabilitation and Recovery 

	Fort Wayne, Indiana 
	Ethical and Legal Aspects of Case Management 

	Detroit, MI 
	Mentorship & Leadership in Case Management  

	Orlando, FL 
	The Art of Successful On-Boarding & Retention, Building a Strong 21st Century Workforce 

	Charlotte, N. Carolina 
	Mentorship & Leadership in Case Management  

	Birmingham, Alabama 
	Ethical and Legal Aspects of Case Management 
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