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CURRICULUM VITAE 
 
PROFESSIONAL EXPERIENCE
· Undercover operative, Pinkerton Phila. PA
1978-1979 
· Undercover operative, Manhattan Industries Inc. New York, NY
1979-1980
· Investigator Corporate Loss Prevention Manhattan Industries Inc. New York, NY 
1980 -1982
· Manager Corporate Loss Prevention/Safety Manhattan Industries Inc. New York, NY 
1982 -1985
· Director Corporate Loss Prevention/Safety Manhattan Industries Inc. New York, NY 
1985-1987
· Vice President Reid Psychological Systems Chicago, IL 
1987-1992
· Manager Corporate Loss Prevention Thorn Americas Wichita, KS 
1992-1994
· Director Corporate Loss Prevention Thorn Americas Wichita, KS  
1994-1997
· Director Corporate Security & Safety McKesson Corporation San Francisco, CA 
1997-2003
· Senior Director Corporate Security & Safety McKesson Corporation San Francisco, CA 
2003-2008
· Chief Security Officer & Crisis Leader Penske Truck Leasing Co., LP Reading, PA
2009-2010
· Principal William J Birks Jr. & Associates LLC, West Chester, PA
2010-Present

EDUCATION
· East Stroudsburg University East Stroudsburg, PA BA Sociology/Criminal Justice 
1977
· Harvard University Boston, MA certificate business management 
2001
· Georgetown University, Washington, DC certificate security management leadership
 2003
· Cluett Peabody/McKesson Undercover Training Program Stamford, CT
1979
· John Reid College Chicago, IL certificate Criminal Interrogation  
1982
· Wicklander & Zulawski Chicago, IL certificate Interview Interrogation Technique 
1983
· Wicklander & Zulawski Chicago, IL certificate Advanced Interview Interrogation 
1984
· Wicklander & Zulawski Chicago, IL certificate Sexual Harassment 
1985
· Laboratory For Scientific Interrogation Content Analysis seminar Denver, CO 
1995
· Threat Assessment Group Inc. Workplace Violence Newport Beach, CA 
2000
· International Security Management Association, Winter meeting, San Juan, PR 
2005
· International Security Management Association, Summer meeting, Philadelphia, PA 
2006
· ASIS International Annual Seminar and Exhibits, attended two-hundred ninety-six (296) security related presentations and/or workshops in twenty-two various US venues.  
1981-1992, 1997-2007, 2009, 2012
· International Association of Professional Security Consultants Annual Seminar and Exhibits, New Orleans, LA 2013
· eTIPS On Premises 2.0 training for Intervention ProcedureS
2012- 2015
· eTIPS On Premises 2.0 training for Intervention ProcedureS
2016 - 2019
· Paul Ekman F.A.C.E. Micro Expression Training
2013
· International Association of Professional Security Consultants Annual Seminar and Exhibits, Napa, CA
2015
· International Association of Professional Security Consultants Annual Seminar and Exhibits, Charleston, SC, CA
2016
· International Association of Professional Security Consultants Annual Seminar and Exhibits, Austin, TX
2017

TEACHING HISTORY
· University of Pennsylvania Wharton School of Criminology Phila., PA guest lecturer  
 1986-1990
· John Jay College of Criminal Justice New York, NY guest lecturer 
 1987
· West Chester University West Chester, PA guest lecturer 
 1990 – 1997, 2011- 2017
· East Stroudsburg University East Stroudsburg, PA guest lecturer
 2003, 2010

PRESENTATIONS
· Police Chiefs Association of Southeastern Pennsylvania, Internal Theft Investigation
 Philadelphia, PA
 1985
· ACE Hardware Dealers Workshop, Programs for Profit,
 Buffalo, NY
 1988
· PA Crime Prevention Officers Assoc 8th Annual Crime Prevention Symposium.
 Trevose, PA
 1989 
· Jewelers of America annual convention, Personnel Screening Tools
  New York, NY
 1991
· ASIS Investigations Standing Committee Seminar, Undercover Investigation  
 Chicago, IL
 1995
· ASIS Investigations Standing Committee Seminar, Nero Linguistics / Behavior Analysis 
 Chicago, IL
 1995

· Pennsylvania Chamber of Commerce Business Conference, Emp. Theft Investigation 
 Pittsburgh, PA
 1996 
· ASIS Investigations Standing Committee Seminar, Undercover Investigation
 Phoenix, AZ
 1996 
· ASIS Investigations Standing Committee Seminar, Nero Linguistics / Behavior Analysis 
 Phoenix, AZ
 1996
· Webster University, Shaping Security Professional’s Academic / Training Future needs 
1997 
· SecureWorld expo, Physical Security & IT Convergence Valley Forge, PA Panelist 
       2006 
· Society for Human Resources Management (SHRM) Southeastern Pennsylvania Chapter, Lies in Disguise 2013
· International Security Conference, Successful Security Consulting Workshop NY, NY
2014
· International Security Conference, Successful Security Consulting Workshop NY, NY
New York, New York 2015
· International Security Conference, Successful Security Consulting Workshop NY, NY
2016
· Cozen O’Connor, Lies in Disguise Philadelphia, PA
2016

PROFESSIONAL AFFILIATIONS
· ASIS International (formally the American Society for Industrial Security) Alexandria, VA 1978-Present
·  ASIS International, Quarter Century Club
1978 - 2012 
· American Apparel Product Safety Committee Washington, DC  
1980-1985 
· Philadelphia Chamber of Commerce Loss Prevention Committee, Chair 
1985, 1986
· ASIS International, Certified Protection Professional 
1985 - Recertified eleven (11) consecutive times through 2018
· ASIS International Philadelphia Chapter, Chair  
1986
· ASIS International Philadelphia Chapter, Chair  
1987
· ASIS International, Investigations Committee
1995- 1996
· American College Forensic Examiners Institute, Certified Homeland Security Level III 
2004-2021 
· International Security Management Association
2003-2006, 2009-2010
· ASIS International, Pharmaceutical Security Council
2006-2008
· ASIS International, Chief Security Officer’s Roundtable
2009-2010
· International Association of Professional Security Consultants 
2008-2009, 2011- Present
· International Association of Professional Security Consultants, Board of Directors
2014-2016
· International Association of Professional Security Consultants, Board of Directors     2016-2018
· International Association of Professional Security Consultants, Certified Security Consultant
2016
· International Association of Professional Security Consultants, Co-Chair Forensic and Security Management Interest Group
2017
· International Association of Professional Security Consultants, Member, Certified Security Consultant Examination Committee
2017

PUBLICATIONS/INTERVIEWS
· Authored twenty-four (24) security related articles in the ASIS Bulletin
1986-1987
· Authored eighteen (18) security related articles
2009-2010
· Published article entitled: Managing Security Related Risk
07/2011
· Published Case Study:  Unprovoked Night Club Altercation
05/2012
· Published Case Study:  Inadequate Parking Lot Security
01/2013
· Interview, Indianapolis Star:  Who’s to Blame for Nation’s Biggest Drug Heist
08/2015
· Published Case Study: A Matter of Security
11/2015
· Interview, Lancaster Online: Official at Park City Center mall calls fights “rare” says security is constantly evaluated
[bookmark: _GoBack]12/2015
· Interview, Chase. Com: 6 Steps to Help Secure Your Business This Holiday Season 12/2015															



